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UK Business Development Manager


Company Ethos
We want to create a business we can be proud of.  We want TicketSolve to become a global, Ticketing company, always remaining commercially successful, innovative and socially aware.  To make this happen, we need brilliant people, who inspire and deliver change all around them.  We at TicketSolve are always looking for talented open minded individuals who have a deep burning passion for what they do.  We pride ourselves as a company who listen to our customers but most importantly to our employees. 
Our style is to work hard, and to make sure that everyone gets to share in the upside.  To give people the opportunity to develop themselves and each other, and to reward them when they do so.  We operate a total transparent internal and external business model where people are encouraged to express their views and opinions. 


When it comes to recruitment and people, our vision is simple –our company becoming the most talent rich company in the UK and Ireland to start and who knows where to from there…..
To do this, our strategy is to recruit a diverse and brilliant set of people, to create the best possible environment in which they can thrive and achieve as much as they possibly can, and then reward them for doing so.

So what is this role about ??
	The Role in TicketSolve…. 
This business development role will provide a comprehensive, customer-focused service to  TicketSolve’s business whilst also ensuring that all activities undertaken in this role support TicketSolve’s brand and positioning and company ethos.  The role is centered on several key areas which are highlighted below 
Account Development and Management

Simply, we need to secure as much business as we can to support our very disruptive market entry strategy in the UK.  The account development and management side of the role requires that you:

· Manage a determined number of key accounts, key prospects and new business opportunities. 

· Prepare Account performance reports and review these in meetings.  

· Target, co-ordinate and manage annual corporate process via the relevant systems.

· Develop plans, strategies, activities and promotions. 

· Meeting agreed monthly/annual sales targets.(NB We don’t expect the impossible)
· Lead generation is a key element of this role with the ability to develop our corporate pipeline. 

· To demonstrate strong sales planning skills both at a sector level(Venues, Festivals , Sporting etc.) and at individual corporate prospect level.

· Identify, acquire, develop, and maintain customer relations.

Product Development and Market Insight
You will be responsible for delivering great customer insights to drive our distribution, NPD and marketing strategies; you will be responsible for helping defining and executing the brand positioning
· Liaising directly with the development team by identifying and implementing ways to build out the core TicketSolve product functionality to meet customers need set.
· Maintain a consistently high level of industry knowledge at all times.

· Analyzing the market and identifying trends, opportunities for new product functionality  and leads. Presenting market knowledge of competitors, industry, pricing and economic factors.
· Identifying and management appropriate key sector events.

· Consulting and supporting other functions on marketing initiatives.

· A strong focus on the customer and an ability to deliver insights on customer trends and behavior.
Fun at all Costs!!
We expect from the new member of the team as we do of all team members to bring a huge element of fun and energy to the team. We expect you to enjoy yourself and bring us some vibrancy.


	


